Sasatel launches Customer SelfService

Web Portal

The SelfService portal can be accessed by all Sasatel customers from anywhere in the world. Enter the
following address in your web browser to access the Sasatel Self Service portal:
www.sasatel.co.tz/selfservice

Login

This is the welcome screen for the Sasatel SelfService portal.

Please enter the number you are using on your router, modem or phone in the MSISDN field. Do not
enter the first 0 in your number.
Correct format is: 614123456 wrong format is: 0614123456

Then enter your password. The default password is 123456 and you must change it after you log in to
protect your account from unauthorized use.

In the code field you enter the numbers which are displayed in color next to the OK button.

Click OK to log in.



Self-Service welcome screen
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On the left side you see the following menus:

Change my password

Change your password to protect your account from unauthorized usage.

Balance

The remaining balance for all your services and bundles.

Recharge by card

Recharge your account with a Sasatel airtime voucher

My payment records

The complete list of all your airtime recharges

Change your password
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Enter your old password, your new password twice and the numbers shown. Click Modify when done.



Balance
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This is the overview of all your current (active) and previous (expired) services.
Look at the Expiry Date to see if the service shown in “Balance type” column is still active.

Your most important Balance Types are:

Tsh: Shows the remaining shillings in credit on your account. This credit can be used for all services.
DATA Kbytes: This is the remaining balance of your Internet bundle. Divide the value by 1024 to get
Megabytes and another 1024 to get Gigabytes.

VOICE Minutes: Shows the remaining balance of your voice bundle in seconds. Divide the value by 60 to
get remaining minutes.

Recharge by card

Z5 ﬂ--'fA_F:'J’ C

.-.'-. _lJ--l'l-ll+-l!.-l'Jlll-

e 3 Frchesgeng by Cand

. s Fidags thade MAIDH

-
MIHDH BLALHNA -
Lo L e L]

This page allows you to recharge your account using a Sasatel airtime voucher. The number shown is the
number you used when logging in. You can only recharge the number you are logged in with.

Enter the 14 digit PIN from your Sasatel airtime voucher in the PIN field and press OK. Your Sasatel
account will then be recharged with the value of the voucher you used.



My payment records / My Bills
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This function shows your airtime recharge history and the value of your recharge is in the column
“Submit amount”.



