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Connect your way

Windows driver update for Sasatel Fixed Wireless Phone Internet

Windows VISTA

Background:

When trying to connect to Internet, the phone is not connecting to Internet on first attempt. The
customer has to try several times to have successful Internet connection.

During the connection process in Dial-up Network, the PC is reporting the following:
Error 721 Remote computer is not responding or similar error messages.

Updating the Windows driver is the solution to the problem

Make sure the Sasatel FWP is connected to your USB port and that the phone is turned on before you
start this procedure.



Click on the Windows icon in the bottom left corner on your Taskbar and select Control Panel. Click on
Classic View on the top left corner.

Double click on the icon named System
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View basic information about your computer
Windows edition

Windows Vista™ Business

Copyright @ 2007 Microsoft Corporation. Al rights reserved.

Senvice Pack 2
Upgrade Windows Vista

System
Rating: ; ; .
g !m Windows Experience Index: Unrated
Processor: Intel(R) Pentium(R) Dual CPU T2390 @ 1.86GHz 187 GHz
Memory (RAM): 200 GB
System type: 32-bit Operating System

Computer name, domain, and workgroup settings
Computer name: Frank-Semaganga 1@ Change settings
Full computer name: Frank-Semaganga.dovetelitd local
Computer description:

Domain: dovetelltd.local

Windows activation
Windows is activated
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Click on the + sign next to Modems

File Action VWiew Help
&= || 5
ek FRANK-SEMAGANGA

[ .Ja Batteries
[ 9 Bluetooth Radios
L Computer

= Disk drives

B Display adapters
= DVD/CD-ROM drives
7 Human Interface Devices
5 IDE ATA/ATAPI controllers
# 1EEE 1394 Bus host controllers
Imaging devices
Keyboards

Mice and other pointing devices

=| Modems

Maonitors

MNetwork adapters

;" Bluetooth Device (Personal Area Metwork)
l‘-:" Bluetooth Device (RFCOMM Protocol TDI)
¥ Dell Wireless 1395 WLAN Mini-Card

¥ Marvell Yukon BBEBD40 PCI-E Fast Ethernet Controller
EY Microsoft ISATAP Adapter #7

Ports (COM & LPT)

Processors

SD host adapters

Sound, video and game controllers

Storage controllers

System devices

Universal Serial Bus controllers

! Device Manager




Place the mouse pointer on the Hisense USB modem 3197, click the right mouse button and select

Uninstall.
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Uninstalls the driver for the selected device,




In the new window you click to select the small box next to “Delete the driver software for this device”.
Click the OK button.
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The window will now refresh without the Hisense USB modem 3197 modem in the Modems hierarchy.

You can now install the Sasatel Fixed Wireless Phone using the NEW DRIVERS.
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Go through a new installation procedure as shown in the User Guide.

When selecting the location for the drivers, make sure you select the location where you have the NEW
drivers. Select the folder that corresponds to you Windows version (Windows 2k, WINXP and WinVista).

You are now able to connect to Sasatel Internet successfully.



