sasatel

Connect your way

SASATEL USB EVDO USER GUIDE
Sasatel, Connect your way

Sasatel offers you a quality network, innovative products at affordable prices and excellent 24 hour customer care. Get connected instantly to a
reliable and quality network.

Welcome to Sasatel
Thank you for choosing Sasatel! We are sure you will enjoy the many benefits that Sasatel has to offer. Please read the information in this
leaflet before you start using your device.

How to get started

Your EVDO USB Modem is programmed (does not use SIM card), it has your mobile number preprogrammed in it and your mobile number is
stickered on your device. All Sasatel numbers start with 061.Insert your device into your computer, then install your device software into your
computer.

Simple Installation Procedure

The EVDO USB Modem from Sasatel is a plug-and-play software installation experience. A CD is no longer needed because the installation
software is installed inside the USB EVDO Modem.

You can also manually run the application software which is located under my computer\Dovetel and then browse and run the setup.exe file.
So you're up and running in fewer steps and less time plus, if you switch to a new laptop or desktop, the USB Modem will automatically begin
the Installation setup and you won’t need to search for a setup CD.

NOTE: Before plugging the EVDO USB modem to the PC (Laptop or Desktop computer) to run the installation ensure that you are logged in as
an administrator or that your user account has administrator privileges. This applies to all Windows Operating systems.

. Once you plug the EVDO USB modem you will get a message saying Run Setup.exe
. Click on It you and you will get a welcome to the ZTE Wireless Terminal window , Press Next
. You will get a setup wizard window, Press Next
. The setup will install ZTE Wireless Terminal into the Following Folder Windows ,Press Next
. Setup will create the program shortcut in the start menu folder ,click Install button
Once the setup is completed you will get a window message “Device Installed successfully you can use it now”.

What is EVDO Rev A?

EVDO Rev A is fast wireless & mobile internet access which allows internet users to access information and other resources at the speed of up
to 3.1Mbps

How to recharge your pre-paid account

Please click on ZTE Application and telephone Icon (Second Icon from the top icon of internet explorer)

Buy a Sasatel scratch card of the denomination of your bundle at any airtime shop. Gently scratch to reveal a recharge PIN number, press ¥104*
directly followed by the hidden 14 digit PIN number, followed by the # sign, then send.

After the recharge is complete, please dial the activation code of the bundle requested and you will receive an activation bundle sms to confirm
that you have joined the requested bundle or you can use it as Pay as you Go.

Airtime balance

Please click on ZTE Application and telephone Icon (second icon from the top icon of internet explorer)

Dial *103# and you will receive text information about your balance or dial 103 to listen to information about your account balance. This
balance enquiry is for Prepaid Balance subscribers only, for those who have not joined any bundle.

Dial 144# and enquiry your internet bundle balance and you will receive a sms.

Sasatel Customer Care (Dial 100 free of charge)
You can call Sasatel Customer Care 24 hours a day, 7 days a week for help with all your enquiries.



